BUSINESS ENGLISH E-MAILING
XPHXIIMEL NAHPO®OPIEL

1. ANAAYTIKO MPOITPAMMA (Mépeg, “Qpecg, Huepopnvieg)
MNa va deite To AvAAUTIKO TIPOYPAHHA Yid KABe pabnua, TtatroTe TOUG TTIAPAKATW cuvdEapouc. To Tipoypapua
Bpiokete otnv mMAatpopua LMS, otov dpdkelo Tou KABe padbriuatoc.

= MdaBnua BUSINESS ENGLISH EMAILING

=  MdBnua FTPAMMATIKHZ (GRAMMAR C1-C2)

=  Mdabnua AEZINOTIQOY (VOCABULARY C1-C2)

=  Mdabnua WRITING (WRITING B1-B2 & WRITING C1-C2)

2. EPAPMOTH A NA KAEIZETE THN ZYMMETOXH ZTO LIVE MAGHMA
Kdvete kpatnon (booking) péoa amo tnv ebappoyr SIMPLY Booking App MLC yia va kAsioete to live pdbnua tou Ba
TapakoAouBroete. Eival maveUkoAo Kat TIoAU BOALKO ylaTi KpaTdel loTopikd Pe Ta padnipata oag, kat to dlaxelpideote
povol oag, OTL wpa BEAETE, KAl OTIWC BEAETE.

AMIZTEYTA MPONOMIA & AIEYKOAYNZH:

1. EmAéyete TNV NpEPA KAl WPA TIOU oag BoAevel e0Ag KAAUTEPA (A0 TLG JLABECIUEC)

2. Kdvete booking €wg kat 48 wpeg TIPLY TO HAdnua.

3. Akupwvete €wgkal 15 Aemtta mpLv To padnua. Mdvo oto mlc

4. ANACete pépaKal wpa HOVoL oag, HTTOPEITE va EXETE KUAIOPEVO TIPOYPAHA. KAVETE

5. Kpatdellotopiko pe Tigkpatnoelg oag (my bookings) yla va deite mOoeg WPEC EXETE, KAL TIOTE. O6Aa ta padruatal!
ZYNAEZMOZ A THN EODAPMOTH AvamAnpwvete

1. Matinote EAQ yiavamate otnv edappoyn padnpa mou xaoate
2. Kavte EIZOAO (va eiote logged in — cuvdedepévol) mavta !!

3. TMMatnote Book Now

4. EmAEEte Tnv katnyopia (ouvdpopr) BUSINESS ENGLISH E-MAILING

5. KAeilote ta pabnpata omwe AéeL To TPOYpaApA TTapamavw.

6. Houvdpoun cagmeplEXel OAQ TA HaBriUATa TOU TTPOYPAH HATOC.

7. Houvdpoun oagmiepexel kat pabnpata Grammar B2, Vocabulary B2 yia étmtolov €xel xpovo kat B€AeL va tapakoAoubnoet

live kat autd Ta padripata yla va KaAUPeL Keva amo To PETPLo eTtittedo.

3. TI NA AABQ YITOWIN ZTA MAGHMATA
To pdBnpua E-Mailing eival to o dUokKoAo pHAbnua Kat To o wpaio. Zag fondaetl va ypadete dveta Kal e
autottemo{Bnon. MpemeL va e{0TE CUYKEVIPWHEVOL KAL VA EXETE NOUXIA yla va KAVETE TIC AOKAOELC CWOTA.

1. Naéxete evepyo HIKpOdwVo Kal eav BEAETE Kal KAPEPA AVOLXTH.

2. Eivaipkpd tatynpata (6 éwg 9 dtopa) Kat UTtapXeL TIOAU wpaio KAipa kat dta dpdon yla optAia.

3. Kdavete aoknoelg oc role plays, conversation kat deiypata e-mails pe emtiBAen kabnyntn.

(xpdvoc mapaywyric Adyou 60-75 Aemtd yia kabe omoudaath — 6a «KoupaoTeite» va ypapete)

4. Tivetatpovo LIVE kat dev avanAnpwvete o€ video padnua.

5. Edvto xaoete, 1o KAvete AMN pépa tnv dla Bdopdda. Eav xdoete tnv eBdoPAdA, TO KAVETE ApyoTEPA OTAV {avayivel.

6. ToMIO ZHMANTIKO paénpa-mnpoonadrnote va MHN TO XAZETE ME TIMOTA AYTO TO MAOHMA!!!

Ta utdAotta padnuata sivat eUKoAaq, kal xtidouv Tnv yvwon. Eivat moAl xaAapd kat EekolpaoTa.

1. Takdvete LIVE yla va éxete oelpd kal ipdypappa (Kat va ta Kavete oiyoupa).

2. Takavte LIVE kat 2" popd dwpeav (edv xete xpovo kat BEAETE va KAVETE KATTOLO LABNUA CUYKEKPIUEVQ)

3. EdvTtaxaocete umtapxouv otnyv mMAATPoppa o€ video pabnua yia va to KAveTe JovoL oac.

4. Mrnopeite va KAvETE Ta Hadrjpata Kat Hovo otnv mAatpopua (TTPocox va Ta KAVETE OPWCE KAL VA PNV Ta abrnoeTe Kal
paleutouv). IAANIKO yia 6ttolov dev €xeL TTOAU Xpovo yla ta live padripata kat B€AeL va ta Kavel o KO Tou Xpovo.
Mmopeite va cuvdudalete to LIVE kal to padnua otnv mAatpoppa oTwe kat 6mote oag BoAeVeL.

2710 Live padbnua dev avoiystatl kapepa kat dev xpeldletal hikpodwvo. MNvetal tapouaciacn ¢ Bewpiag, AoKAOELC yia
EUTIEDdWON (HE XPOVO AUOTNPO) KAl TNV CUVEXELA dLOPBWHA KAl EERyNoN Kat AUvovTal amopiec.

4. EITYHZH ENITYXIAZ

1. Edv eivat 50okoAo/eVkoAo 10 emtintedo, aAAleTe KAl TTAPE o€ eTtinmedo AyyAlkd yia ETtikowvwvia, evteAwg
dwpeav, kal evtog 1 pynva.

Mnv kavete Ttavw amd 4 wpeg tnv eBdouada live padripata - Ba «kaeite».

Aev €xel LTIOXPEWTIKO dLABacpa yia To oTtiTL.

Mpoatpetikn peAéTn (Mabe EUkoAq, Video pabnuata, dia dpacTikd TET).

Mnv kavete TtAvw amd 2 WPeG TNV eRdoPAda PEAETN. AlaBdAcTe Pe TtPOCOXN TIC 0dnyieg HEAETNC.
Mmopeite va maywoete (freeze) ta padnpata Kat va ta oAOKANPWOETE EVIEAWC Swpedv apyotepa.

Na Bupdote mavta ot n eKpadnon tng YAwaooag eival pua dtadikacia mou BEAeL XpOvo Kat yivetat
otadakd. Kabe 20 wpeg eknaideuvong 0a BAEnete dladopd (kA pAva) — OTwG N YURVAoTKi!!!

oo

Noobhobd
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BUSINESS ENGLISH E-MAILING
XPHXIIMEL NAHPO®OPIEL

5. MEAETH

Agv £xel KOBOAOU UTIOXPEWTIKO SlaBacpa Katl HeAETN. Me tnv tapakoAoUBnon Twyv padnudtwy live Ba £€xete kKaAUeL
70% tng UANG Kal Ba €xete BeAtiwoel Ta AyyAlKA. ZTnv epimTwaon Tou exeTe dlabEoipeg 2 wpec/Bdopdda, ymopsite
va KAVETE PHEAETN oTnV TIAATdoppa LMS ota mapakatw:
1. MdBe EukoAa AEEELC yLa va BEATILWOETE TO AsEIAOYL0 oag TTadnTika
Mpotewvopevog xpovoc 30°/Bdopadayiava padete 100 véeg AEEelg
2. Video pabnpara yla va KAvete Hovol oag «1dlaitepo» ota JETpa oag (6co Kal OToTe BEAETE)
Mpotewvopevog xpovocg 30°/Bdopada yia va Kavete 2 video pabrpata
3. Nadeite UAN kal teot ) video amoé mponyoLpevo eminedo yla emavainyin
CJ Npotewdpevoc xpovog 30°/BSopdada
4. Na deite opoloyia kalvideo pabnuata yla tnv epyacia oag.
CJ Npotewdpevoc xpovog 30°/BSopdada

6. MAATOOPMA LMS

Eival n kaAUtepn mAatdoppa yia EMANVOdwvoug oTioudaoTEG EVAALKEG, YLATL eival oxedlacpevn pe BAon TIg SIKEG 0ag
AVAYKEC. ZXEBLAOTNKE KAl ETUPRAETIETAL ATIO KABNYNTEG MlC KAl BEATIWVETAL GUVEXELA YA VA KAAUEL OAEC TLC AVAYKEG
oag.

Exete mpoofacn ota mavia

MMATIANTA

Kpatdel lotoptkod Kal tpoodo yia e0A¢ TPOCWTIKA

AwB<owun 24/7/365

Matnote EAQ ywa va cuvdeBeite (BaAte 1o email oag & Kwdikdg 12345)

Matnote 1o «payiko» kouuti ENAPZH yia va avoi&el to AoUKETO o€ KABe TIpoypapua

oapwbd=

7. COACH

O kABe ooudAC TG EXEL DIKNA TOL TIPOCWTILKA coach yla Tnv kaBodriynon yla to mpoypapua, Katyla tnv emipAeyn
Katd tnv dlapkela otoudwv. Eivat otnv dldBeon oag yia kabe amopia, kat kabe prva Ba kavete site TNAEDWVIKN
evnuépwon f/kat ZOOM meeting yia emtiBAsdn kat tpdodo.

MNa edv 1o eminedo oag eivat eUKOAO 1} SUOKOAO

MNa edav B€Aete o TOAU boost og kamolo paénua

MNa to edv B¢éAete BonBela otnv HEAETN oag

MNa tnv poodo oag

MNa to mwg KAsivete padbnuara, K.a.

A

8. KAOHIHTPIA & MPOOAOZ

‘OAec oL KABNYATPLEG TOU MIC eival KATOXOL TTAVETILOTNHLAKWY TITUXIWYV Kal JOVO, Kal €X0UV eUTElpia otnv dIdacKaAia
evnAikwy dadiktuakd. To KEvIpo eival Tiiotomnotlnpévo amno to MavernotAuo Tou Cambridge yia tnv ddackaAia tng
AyYAIKN G YAWOOAC o€ EVIAALKEC, KAL XPNOLUOTIOLE ATTOKAEIOTIKA TNV BLWHATIKA KAl ETUKOWVWVLIAKN peBodoAoyia
eKpAbnong tng yh\wooag.

1. KdBe eBdopada yivetal to idlo padnua oe UAN Katl pebodooyia

2. AwopBwveote amo kABe kKaBnynth yla ta Addn ou eoeic Ba kavete oto KABe Live pabnua

3. Asvmailel poAo va KAveTe Pe TNV idla kabnyntpla yiati eival idla pebodoAoyia Kal TpWTOKOAAO.

4. Qcomoudaothg mlc, 0 eKadeUTIKOC opyaviopog mlc global ppovtidel va oag eEunnpetel anoteAECUATIKA
og OAEC TIG AVAYKEC 0aG.

5. To mlc exel clotnua dlaxeipiong molotntag (CRM) yua tnv tpdodo Tou KABE Jabntr JeE TIPOCWTIKN KAPTEAQ
yla kaBe omoudaoth. H KaptéAa evnuepwyeTal yia KABE oTToudACTH KAl £XEL TO LOTOPIKO TOU KABE
omoudaoTth avaAuTiKaA (Habnpata, emidoon, TapakoAovBnon, K.a.)

6. H coach pehetdst 0Aa ta dedopéva yla va oag KaBodnynoeL ATTOTEAECHATIKA yia TNV Ttpoodo Kal BeAtiwaon
oag.
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BUSINESS ENGLISH E-MAILING

XPHXIIMEL NAHPO®OPIEL

FAQS (Frequently Asked Questions):

1. FINETAI XPHZH EAAHNIKHZ TAQZZAZ 2TA MAOGHMATA;

duoika Kalvat. 2e 0Aa ta padnuata yivetal xprion eMNVIKAG YAwooag yla va oag Bonbnoet va

KataAapaivete KAAUTEPA Kal TO vONnua, Kat tnv yAwood, Kat Tig 0dnyieg, aAd Kat To Ttw¢ va JIANOETE

AyyAika.

2. KAGOE MHNA NMQz ©A NIQOETE

Kabe prva 6a kavete 20 wpeg padnuata kat 8a BAEmete diadopd pe ta AyyAlkd.

- TovmpwrTto pAva Ba viwBete otL ypddete dUoKOAA Kal Eexvate TIGAEEELC. Oa katalaBaivete OAo Kal KaAlTepa
otav akoute. Oa BeAtiwbei n ypadn oag kal Ba kataraBaivete AyyAlkd Katl 8a octapatroste va yetappalete

—  Tovdeutepo prva Ba BeAtiwOei KL AAAO N ypaAUHATIKA KAl To AeELAOYL0, KAL TO aKOUoTIKO. H yAwooa Ba apxioet
va AUVETE QpKETA TILO ypriyopa kat Oa otapatdte va petadpalete

—  Tov tpito prva Ba Eekvnoete va ypadeTe KON TILO AVETA KAL TTILO Ypryopad. Oa oag €xel yivel deltepn ¢uon va
HAdTe ayyAkd. To padnua dwvntikng Ba ektoevoel teAeiwg TNV opAia kat Ba viwBeTe Aveta pe Ta ayyAkka

—  Tovtétapto pnva Baypdadete aveta kat ge puokoTnTa. Oa PAATE yia evdladEpovta, yia CULBOUAEG, yla TNV
epyacia oag. Oa €xete BEATLWOEL YPAUHATIKN KAt AeELAGYLO.

3. ME Tl ZYZKEYH MINMOPQ NA MAPAKOAOYOHZQ;

MapakoAouBeite pe OAeg TIC cUoKeLEG. OLKaAUTEPN euTelpia eival pe tablet kat pe laptop. Kdavete kat pe

Kvnto n otabepd uttoAoylotn padnua. To kivnto Ba cag eplopioel otnv 080vn kal Ba cag {opioet.

4. Tl ©A XPEIAZTQ I'A TA MAOGHMATA MOY

- Oaxpelaoteite mpooBacn otnv MAATPOPHA PE TO UAIKO. Agv XpelddeTal va To EKTUTIWOETE. Agite Tov
TIPWTO PRva Twe Ba oag BoAeUEL, KL AV XPELAOTEL HOVO TOTE TO EKTUTIWVETE.

—  Edvéxete Ok 0ag xwPo yla va KAVETE Ta Hadnuata, dev Xpelaletal va EXETE AKOUOTIKA. Edv opwg
€xeL B6puPo ekel IOV Ba eioTe, XPNOLHOTIOOETE AKOUGCTIKA YLA TO HABNUA yia va PNV 6ag eVoxAei to
mepBaiov yUpw oag.

5. EAN OEAQ KAI MNIZTONOIHTIKO

‘Otav oAokAnpwoete To TPOYpPAUHa, UTtopeite va dwoete dveta yla e€etdoelg oe emninedo Proficiency (C2)
o€ JOALG 2 1 4 prveg To TToU TipoeTolpaciac. Mmopeite va dwaote yla ta KAacolkd Michigan, Cambridge 1y

Kat ta eukoAa kat avayvwplopeva LRN, NOCN. Edv B€Aete kal Proficiency, agidel va deite to mpoypappa

Business English & Proficiency. OAot ot cTtoudacteg mlc £X0UV ELBIKEC TIPOVOUILAKEG TIHEG Yla Ta pabnuata

Touc. Pwtnote tnv coach oag yla va oag e§umnpetrost KaAUTEPA.

MNa rotomoinon yla emayyeApata uTtdpxouV oL eEELBIKEVEVEC TiLoToTto oeLlg Tou University of Greenwich

(kaBe l'evapn kat kaBe Maio) yia opoAoyia ywa kaBe emayyeAya. PwWtnoTte pagva oag eEUTINPETHOOULE.

6. FATI AYZKOAEYOMAI NA TPAWQ ATTAIKA

H duokoAia eivat otnv eMewn eknaideuvong ota AyyAlkd (va HABeTe akplBWC TIWC AEYETE KATL 0Ta AyYALKA)

Kalva otapatioete va petadpadete. To mpoBAnuaA Pe 6AoUC Toug evAAIKEG eival 6TL 6tav ypadouv

UTAOKApouLV, petadpAaldouyv AEEELC aTIO TA EAANVIKA KAL AUTO £XEL WC ATIOTEAECHA VA PNV UTIOPOUV va

ypalouv cwoTtd, Kat va PriepdeovTal HE To EAMNVIKO GUVTIAKTIKO.

2ta pabnpata tou MLC akplBwg auto 6a kaAvPoupe péoa amo ta padbnuata e-mailing. ©a ypadoupe e-
mails ota AyyAikd, 6a douAsVoupe TTavw o€ deiypata (templates), 6a pABoupe OAEG TIG XPOLIHES
ekdppdaocelg (Twg EeKvAw, TTWC CLVTACOW Kal KAsivw €va e-mail) —tou 6a pagAVcouV Ta Xepla - He
ekmaideuon cuvexopevn kat emtiBAedn padi pe aAlouc. Ooeg Lo TTOAEG WPEC KAVETE, TOGO TILO Ypryopa Ba
apxi¢ete va ypadete AyyAka.

7. OA MAGQ OPOAOTIA?

MTmopeite va kavete opoAoyia evieAwg dwpedv ota aclyxpova pabnuata otnv mAatoéppa tou MLC kat

yla mavta. Exet 150 video pabrpata yia kabe opoAoyia. EumAoutidete cuvexela kal pmopeite va deite
omola opoAoyia BEAETE KAL OGO XPOVIKO dlaoTnua BEAeTE.

8. OA MIMOPQ NA TPADQ ME EYKOAIA?

duokd kat Ba prtopeite. Auto akplBwe Ba kavete ota pabnuarta. 2to padnua E-Mailing 8a kavete tnv

€€AOKNON KE TNV ETIKOWVWVIA, TO ypATITO AOYO Kal Ta AAa pabnuata 8a cag kaAuyouv oca Ba xpelaoteite

yla va ypadete cwaotd KAl Je eukoAia. Ta opadikd padnuata 6a Bonbrioouv akplBwg oe autd. Metd amod 2-

3 unveg pabnipata Ba deite kL eoeig povol oag tnv dladopd otav akouTe Kal otav HIAAte AyyAkd.

EMIKOINQNIA

MNa tnv KaAUtepn e€UTINPETNON 0AC, ETUKOWWVNOTE HE TNV TIPOCWTIKN coach ) oteiAte ticket otnv

mAatdpopua LMS tou kévipou.

QPEZ EMIKOINQNIAZ & EZYNMHPETHZHZ

Asutépa - Napaokeur 09:00-13:00 & 17:00-21:00
2aBppRato 09:00-17:00
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